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Summary

The purpose of this study is to develop and evaluate an

e-mentors’ workload reduction system. Although most
former systems aimed to support e—mentors focused on
the activities during the course, it attempts to pay
attention to the pre—course period. And the system was
developed in line with the categorization of learners in
asynchronous distributed e-learning courses. It features
some pre—course supporting functions for e-mentors such
as learner categorization based on his/her characteristics
of Self-Regulation, the indication of mentoring guidelines,
the automatic generation of mentors’ action plans and the
message sending to selected category/categories of
learners. It was tested in two university classes with two
e-mentors in each.

Post-course interviews, questionnaire and activity log
showed two major results; e-mentors experienced their
workload reduction by all developed functions and the
learners didn’t have significant problems regardless of the
usage of the system.

KEY WORDS: E-MENTORS, LEARNER SUPPORT,
E-LEARNING, SELF-REGULATED LEARNING,
WORKLOAD REDUCTION
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